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I.  Subject:  Fraud & Incident Reporting 
 
II. Purpose:  
 

To transmit information through clearly defined procedures for reporting known or suspected 
incidents of fraud, program abuse, or criminal conduct. 
 
III. References:  
 

• Training and Employment Guidance Letter TEGL 02-12  
• 20 CFR 683.620 

• WSD 26-2024 
 

IV. Background 
 
The Workforce Innovation and Opportunity Act (WIOA), Title 20 CFR 683.620, requires that 
information and complaints involving criminal fraud, waste, abuse or other criminal activity must 
be reported immediately through DOL’s Incident Reporting System to the OIG with a copy 
simultaneously provided to the Employment and Training Administration (ETA). Complaints of a 
noncriminal nature, such as mismanagement and gross waste of funds, may also be reported 
through DOL’s Incident Reporting System. 
 
The grievance and complaint procedures in this policy apply to programmatic grievances and 
complaints, per 29 USC §3241(c) and do not apply to nondiscrimination and equal opportunity 
complaints under 29 USC § 3248. Such complaints must be handled with the procedures set forth 
in that regulatory part. 
 
V. Message 
 
Training and Employment Guidance Letter (TEGL) No. 2-12 and 20 CFR 683.620 provide  
expectations and requirements for immediately reporting information and complaints involving  
criminal fraud, waste, abuse, or other criminal activity. The OESC and its subrecipients are  
required to report information or complaints regarding fraud, waste, abuse, or mismanagement  
of funds.  
 
VI. Reportable Issues 
Incidents requiring reporting include: 
 
Employee/Participant Misconduct 
Actions occurring during or outside work hours that reflect negatively on the Department or its  
mission including, but not limited to: conflict of interest or the appearance of conflict of interest  
involving outside employment, business and professional activities; the receipt or giving of gifts,  
fees, entertainment, and favors; misuse of Federal property; and misuse of official information  
and such other activities as might adversely affect the confidence of the public in the integrity  
of the government as well as serious violations of Federal and state laws. 
 
Fraud, Misfeasance, Nonfeasance or Malfeasance 



 

 

Any alleged deliberate action which may be in violation of Federal or State statutes and  
regulations. This category includes, but not limited to, indications of bribery, forgery, extortion,  
embezzlement, theft of participant checks, kickbacks from participant or contractors,  
intentional payments to a contractor without the expectation of receiving services, payments to  
ghost enrollees, misuse of appropriated funds, and misrepresenting information in official  
reports. 
 
Gross Mismanagement 
Actions or situations arising out of management ineptitude or oversight and leading to a major 
violation of the legislative process, regulations, or contract/grant provisions. Such actions or 
situations have the potential to severely hamper accomplishment of program goals, waste 
government resources, and jeopardize future support for a particular project. This category 
includes, but is not limited to, unauditable records, unsupported costs, highly inaccurate fiscal 
reports or program report, payroll discrepancies, payroll deductions not paid to the Internal 
Revenue Service, and lack of good internal control procedures. 
 
Misapplication of Funds 
Any alleged deliberate use of funds, assets or property not authorized or provided for by 
legislation or regulations, grants, or contracts. This category includes, but is not limited to, 
nepotism, political patronage, use of participants for political activity, ineligible enrollees, 
conflict of interest, and failure to report income from Federal funds, violation of contract/grant 
procedures, and the use of Federal funds other than specified purpose. An incident report 
should be field when there appears to be an intent to misapply funds rather than merely for a 
case of minor mismanagement. 
 
Imminent Health or Safety Concerns or Loss of Funds Exceeding $50,000.00 
Situations involving imminent health or safety concerns, or the imminent loss of funds 
exceeding $50,000 are considered emergencies and must be immediately reported to the 
Department of Labor OIG via the hotline telephone number and followed up immediately  
(within one working day) in the form of an Incident Report. The hotline telephone number  
is: 800-347-3756 or 202-693-6999 
 
VII. Notifications 
 
A.  This policy will be distributed to all WIOA and fiscal agent staff, sub-recipients, or/and 
contractors. 
 
B.     The number for the Department of Labor’s Office of the Inspector General 
(DOL/OIG)*HOTLINE shall be prominently posted [see Attachment B– Hotline Poster] in all SWB  
WIOA One-Stops and offices for reporting suspected incidents. The Incident Procedures outlined 
in this policy shall be used to report matters to the Oklahoma Employment Security Commission 
(OESC). The poster can be downloaded from OIG’s website at  
www.oig.dol.gov/hotlinecontact.htm  
 
The Hotline was established for employees and the public to notify the OIG of suspected fraud, 
abuse, waste in DOL-funded programs. The Hotline permits reporting of matters anonymously, if 
desired, to avoid fears of reprisal.  Information supplied via the Hotline should be as specific as 
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possible to enable OIG to identify and solve the problem. The Hotline should not be used for 
resolving employee grievances, EEO Complaints, labor disputes or other person concerns. 
 
VIII. Standards of Conduct 
A violation is considered evident when the following General Assurances are not met. 

A. Every reasonable course of action has been taken to maintain the integrity of 
expenditures of public funds and avoid favoritism, questionable activity or improper 
conduct. 
B. Federal funds have been administered in an impartial manner, free from personal, 
financial, or political gain. 
C. Executive staff and employees avoided situations, which give rise to a suggestion that 
any decision was influenced by prejudice, bias, or special interest or personal gain. 

 
 
VIIII. Reporting Requirements 
 
A.  The SWB established reporting procedures are designed to ensure immediate notification 
(within one workday of detection or discovery) to the SWB and to the OESC, DOL/ETA, and 
DOL/OIG regarding incidents. 
 

1. These procedures include instructions to report the incident through the 
mechanisms described below. 

2. The SWB has identified the Board Executive Director as the central point person to 
submit and track any and all reports taken.   

3. DOL On-Line Complaint form, should be used to notify OESC and the Regional 
Administrator of all known or suspected cased of fraud, abuse, or other criminal 
activities in ETA-funded programs.  The original and one copy of this form should be 
forwarded, by the SWB Executive Director, to Region IV and OESC  within one work 
day of the discovery of the occurrence. Region IV and OESC in turn, will immediately 
distribute the Incident Report in accordance with established DOL procedures. 

 
B. Any entity (staff, sub-recipients, contractors, and the public) wishing to report an incident 

shall follow the process outlined below: 
 

1. IMMEDIATELY, upon knowledge of the incident, contact the SWB Executive Director by 
phone or in person to report the incident. 

2. Complete the Incident Report (Attachment A) and submit two copies along with 
supportive documentation to: 
 

 
Kerry Manning 

SWB Executive Director 
3202 W. University Blvd.  

Durant, OK  74701 
Phone: 580-745-5397 

 



 

 

Kerry Manning, as SWB Executive Director and designated central point person will 
forward to: 

 
Oklahoma Employment Security Commission 

2401 N. Lincoln Blvd. 
Oklahoma City, OK 73105 

Phone: 405-557-7100 
 

3. One copy of the completed Incident Report will be submitted to the DOL/ETA Region 
IV Office at the address below: 

 
U.S. Department of Labor/ETA 

525 Griffin Street Room 317 
Dallas, TX 75202 

 
4. Report the incident to the DOL Office of Inspector General in one of the following 

ways: 
 

a. Complete the online DOL Office of Inspector General hotline form at the 
following link:  www.oig.dol.gov/hotlinecontact.htm 

c. Call the DOL Office of Inspector General’s Hotline Number at 1-800-347-3756. 
 

Any person or organization who knowingly submits false or fraudulent claims or written,  
certified statements for money, services, or property is subject to the Program Fraud Civil  
Remedies Act. 
 
Assurance Requirements 
No action, including retaliation, will be taken against any individual who discloses information 
concerning suspected or actual abuse, improper activities, or makes a good faith complaint to 
proper authorities regarding WIOA Title I-B programs. 
 
NONDISCRIMINATION AND EQUAL OPPORTUNITY  
All parties must comply with Section 188 of WIOA, which prohibits discrimination against all 
individuals in the United States on the basis of race, color, religion, sex (including pregnancy, 
childbirth, and related medical conditions, transgender status, and gender identity), national origin 
(including limited English proficiency), age, disability, or political affiliation or belief, or against 
beneficiaries on the basis of either citizenship status or participation in any WIOA Title I-financially 
assisted program or activity; Title VI of the Civil Rights Act of 1964, as amended, which prohibits 
discrimination on the bases of race, color and national origin; Section 504 of the Rehabilitation Act of 
1973, as amended, which prohibits discrimination against qualified individuals with disabilities; The 
Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age; and 
Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the 
basis of sex in educational programs; and all other relevant regulations implementing the laws listed 
above. (29 CFR Part 38).  
 
The parties also assure compliance with 29 CFR Part 38 and all other regulations implementing the 
laws listed above. This assurance applies to the parties’ operation of the WIOA Title I-financially 
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assisted program or activity, and to all agreements to carry out the WIOA Title I-financially assisted 
programs or activities. The parties understand that the United States has the right to seek judicial 
enforcement of this assurance. 

 
REVISIONS: 
The SWB Executive Director is authorized to make revisions and issue supplemental 
instructions, guidance, approvals, and/or forms as necessary to implement, clarify, or maintain 
compliance with this policy. This authority extends to making updates as required to align with 
federal or state regulations, policy directives, or organizational needs.   
 
ATTACHMENTS 
 
Attachment A –On-Line Compliant Form 
Attachment B – OIG/DOL Hotline Poster  



 

 

 
Attachment A 

 

HOTLINE FORM 

You can use this online form to report allegations of fraud, waste, abuse, misconduct, or other wrongdoing concerning 

DOL programs and operations, including DOL contracts and grants. You can also use this online form to report 

allegations of labor racketeering, including alleged misuse of union assets, benefit plan assets or other fraud related to 

labor-management relations or internal union affairs. 

The OIG Hotline cannot provide status reports or other information regarding the disposition of your complaint.  

Your Name        
 

E-mail Address 
 

Street Address 
 

Building/Room 
 

City, State, and Zip 

Code    

Phone Number 
 

Details of Your Allegation 

Who committed the alleged misconduct/wrongdoing? Include the full name, title/position, and the affected 
DOL office or program regarding each alleged Subject. If providing information concerning contractor or 
grantee fraud, please provide the name of the primary contractor or subcontractor, type of contract, 
contract or grant numbers, the date of award, and name of agency official(s). 

 

Describe what the individual(s) did that was wrong and/or how the misconduct or wrongdoing was 
committed (e.g. falsifying documents, etc.)? Provide specific and relevant details concerning the alleged 
misconduct or wrongdoing. 

 

When did the misconduct or wrongdoing occur? Please provide specific dates and times, if possible.  

 

Where did the misconduct or wrongdoing occur? Please provide the office, city, and state 

 



 

 

Do you know of efforts made thus far to correct the problem and/or the current status of the problem 

 
 
 

Where can we obtain additional information concerning this misconduct/wrongdoing (e.g. supporting 
documentation, etc.)? Additionally, who else might be aware of this misconduct/wrongdoing? Please 
provide names and contact information of any witnesses who may have more information. Explain how 
these individuals would possess more information and their relationship to the alleged problem. 

 
 
 
 
 
 

Optional (Choose one if desired) 

Confidentiality 

If necessary, you may contact me for additional information, but please keep my name confidential and do 

not share it outside of the Office of Inspector General.  

Our policy is to honor requests for confidentiality and not to release any data that would identify such 

individuals unless required to do so by order of law (e.g., court order, subpoena).  

Anonymity 

I wish to remain anonymous.  

Your decision to elect anonymity may limit our ability to conduct an inquiry, if one is warranted, or to 

appropriately address your issue. In the alternative, you can request that your identity and/or contact 

information remain confidential and not be shared outside of the OIG. Please consider providing your name 

and/or contact information to allow for follow-up contact by this office, if necessary. 
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